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The Welfare Call Group, established in 2002, are experts in developing and providing secure, 
cloud-based platforms for the collection and analysis of Out of Home Care/Looked After Children 
data, which has proven to assist our clients obtain and improve reporting and standards of critical 
information to enhance the safeguarding of vulnerable children groups.

Service Overview
We have been collecting data on Out of Home Care/Looked 
After Children for 16 years and has been designing reports, in 
conjunction with the Lookout Centres/Virtual Schools, to try and 
better understand the early interventions required and to ensure 
the safeguarding of this very vulnerable group.

We have now developed a series of dashboards looking at key 
areas of the Out of Home Care/Looked After Children and how 
you can drill down into the data to better understand the cohort 
needs and issues that occur throughout the country.

These are the key points around our new Analytics tool:
• Excellent graphical representation of data
• The ability to print on-screen representations in pdf format
• Drill down to individual child level
• Look at key areas of interest
 • Persistent Absence
 • Exclusions
 • Attainment
 • Missing Marks
 • Overall Attendance
 • Performance against National Statistics
 • Analysis on statistical neighbours
 • Bespoke dashboards 

Client Benefits
• Graphical analysis of key attendance areas
• Ability to drill down into the Child level
• Trend analysis on key attainment areas
• Ability to customise dashboards on request
• Downloadable pdf’s for report delivery
• 24/7 access to the analytics platform
• Drill down on a gender, ethnicity, age or geographical basis

USPs
• Individual trend analysis
• Access on a 24/7 basis through a secure web-based platform
• Management Information Dashboards
• Available in real-time
• Culturally aligned to identify the diverse population, with 

particular emphasis on Koorie and other Aboriginal peoples
•	 Identifies	early	intervention	by	trend	analysis



Service Features
• Cloud-based platform, allowing secure, accessible and 

appropriate access 24/7
• Analysis of all gender and ethnic groups
• Download or print information in pdf format
• Customisable and easy to use
• Training and implementation

Service Benefits
• Global Security that is a compliant cloud-based solution
• Improved reporting and analytics allows for increased 

statistical analysis, local and national benchmarking, leading 
to insight for early intervention and prevention strategies

• Early intervention leads to improved safeguarding of all 
vulnerable groups of children and young adults

Testimonial
“These techniques can provide managers and policy 
makers with intelligence derived from large data sets 
and decision making tools to deliver more effective 
and timely interventions, leading to better outcomes 
and, in a number of cases, cost savings, demand 
reduction, enforcement and risk reduction.”

Mina Manning and Andrei Toderas 
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